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Indirizz

Editorjal
BREXIT. Din kienet l-aktar kelma li ssemmiet għal dawn l-aħħar ġimgħat; u min jaf 
kemm se’ ndumu nitkellmu fuqha. Għalkemm l-effetti tar-riżultat tar-referendum Ingliż 
mill-ewwel beda jaffettwa l-investimenti tagħna lkoll, ma nistgħux niġbdu konklużjonijiet 
ta’ dak li se jiġri ’l quddiem. Hemm biżżejjed aħbarijiet fil-midja li juru żviluppi u bidliet 
kontinwi. Aħna jkollna nistennew u naraw….

Il-Better Finance (Konfederazzjoni Ewropea) qed tagħmel ħafna xogħol siewi fil-fora 
kollha fl-Ewropa favur l-investitur iż-żgħir. Il-MASS hi membru tal-BF. F’din il-ħarġa 
hemm kitba dwar kif u fejn issir din il-ħidma. B’sodisfazzjon ngħidu li membru tal-Kumitat 
ħa sehem fil- Convention of the Federation of European Securities Exchanges. Din saret 
f ’Malta bejn il-15 u s-16 ta’ Ġunju li għadda u kienet organizzata mill-Borża ta’ Malta. Il-
BF kienet rappreżentata mill-Managing Director tagħha Mr. Guillaume Prache. Isiru bosta 
konferenzi u seminars fi bliet Ewropej li jkun jixraq li l-MASS tieħu sehem fihom, iżda 
għalissa għadna limitati fil-finanzi; għalhekk qed inħejju laqgħa Pan-Ewropea li tista’ ssir 
f ’Malta fis-sena d-dieħla. Qed infittxu sponsors.

F’din il-ħarġa jidher artiklu li jħares b’mod xjentifiku lejn aspett differenti tas-Suq tal-
Finanzi: ‘iqabbel’ l-imġieba differenti bejn l-irġiel u n-nisa f ’dan il-qasam.

L-investitur hu ukoll konsumatur meta juża servizzi finanzjarji u għalhekk tajjeb li jkun jaf 
kif jużahom għall-aħjar servizz. Jidhru żewġ mistoqsijiet li jistgħu ikunu ta’ interess għal xi 
wħud minna, jew għal xi membri tal-familja tagħna.

L-Uffiċċju tal-Arbitru Finanzjarju beda x-xogħol tiegħu 
u biex inwieġbu għal xi mistoqsijiet tal-membri tagħna 
qed inġibu tagħrif dwaru. Min m’għandux aċċess għall-
internet, għandu jżommu bħala referenza għal quddiem.
Nawguraw jiem ta’ vaganzi sbieh u ta’ serħan lil kulħadd.

Lawrence Mifsud.
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Better Finance – Advocacy at EU Level: How?
The EU decision making process is long and complex – but it is still possible to influence. It simply 
takes time and commitment.

European Commission prepares proposal
The European Commission is the only body who can initiate and draft EU legislation. When 
the Commission prepares a proposal, a process of consultation always follows. This means 
that the Commission presents its ideas and intentions in the form of a consultation paper 
or a so-called Green Paper. Thereafter stakeholders are invited to provide feedback. Better 
Finance gives written input on all matters that concern financial services users. We also 
meet regularly with the Commission.

After the Commission has received the input, they draft a final proposal which might well 
include changes based on the input they have received. Better Finance works hard to have 
our points of view included. Readhere our consultation replies.

Negotiation and decision in European Parliament
When the final proposal is tabled, it is sent to both the European Parliament and the 
Council of Ministers. In the Parliament, a Committee will be responsible for the proposal. 
Better Finance again analyses the text and its effect on financial services users, and writes 
further proposals for amendments. We meet with Members of the European Parliament 
(MEPs) and ask them to put our amendments forward and argue for them. Usually, we 
can find MEPs who are willing to take on most of our amendments. In the Parliament, a 
process of negotiation and voting takes place, first in the Committee and then in Plenary 
until the Parliament agrees on a final text. Better Finance follows the whole process to do 
all we can to get our suggestions included.

Negotiation and decision in Council of Ministers
Simultaneously with the discussions in the Parliament, the proposal is also discussed in 
the Council of Ministers. The Council of Ministers is made up of ministers from all EU 
Member States and they all represent the opinion of their national government. In the 
process of forming the national opinion, the governments usually hold consultations to 
receive input from national stakeholders. Better Finance’s member organisations  try to 
influence this process by meeting with government representatives and taking part in the 
national discussion. Better Finance member union put forward the same key priorities to 
their national governments, as Better Finance works on in the EU institutions.

New EU legislation
When both the Council and the Parliament have made  their decision they select 
representatives who meet to negotiate the final decision. The Commission facilitates these 
negotiations.
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The Federation fo European Securities Exchanges (FESE) Convention.

Implementation in Member States
The EU decisions then have to be implemented in all EU Member States and many are 
adapted to national laws and conditions. National organisations  can  take part in the 
implementation process, to ensure that the  national legislation is formed in the most 
preferable way from the point of view of its members. In this process, it is also important 
to work for a similar implementation in all countries to avoid the creation of an un-level 
playing field.

Link:  http://betterfinance.eu/what-we-do/advocacy-at-eu-level/

Mr. Joseph Portelli, Chairman of the Malta Stock Exchange and  also Chairman of the 
Prospects Committee, made an introductory speech at the Convention of FESE that was 
held in Malta last month.

 This a liberal concise version of what he said:
.....The Malta Stock Exchange has plans on 
the board that should increase trading. He 
pointed out that it has been a long time 
since the MSE had an Initial Public Offer 
( IPO ) in equities. He said that instead of 
having IPOs the MSE is experiencing the 
opposite: that is some companies after 
being taken-over are then being delisted 
from the MSE. He also pointed out that 
it is now much easier and there are more 
good reason for Small and Medium 

Enterprises (SMEs) to enlist in the stock Exchange. Fees for listing are considerably lower 
making it more attrctive to Maltese family-run businesses to ‘go public’.

The Chairman explained advantagies that SMEs get from listing. One very valid point is 
that of having professionals to take care of their accounts. Also, because these professionals 
are export-oriented and  have contacts worldwide they open up new prospects for 
expansion of business...

Note: MASS  eagerly waits for more investments opportunities and hope that Project  Prospects 
will help to achieve this. Investors and SMEs can find out more about this by going to the website: 
http://www.smeprospects.com/
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The Office of the Arbiter for Financial Services
Brief Notes for Consumers 1

1.  Which is the law that establishes the Arbiter for Financial Services in Malta?
The legislation which established the Arbiter for Financial Services is Act XVI of 20162. 
The law came into force on 18 April 2016.

2.   How is the Office of the Arbiter for Financial Services setup?
The Office of the Arbiter for Financial Services is a body set up by law with power to 
mediate, investigate and adjudicate complaints filed by customers against all financial 
services providers. The Arbiter, and the whole setup of the Office, is totally independent 
and impartial of all parties concerned to the complaint.
The day-to-day management of the Office is the responsibility of a Board (referred to 
as the Board of Management and Administration) headed by a chairperson. The Board, 
which is not involved in deciding cases, has the following key roles:
• helps ensure that that the Arbiter has adequate resources to handle his work;
• oversees the efficiency and effectiveness of the Office; and
• advises on the strategic direction of the Office.

3. Who can the Arbiter help?
The following customers may lodge a complaint with the Arbiter:
1 This briefing is a summary. It is not a definitive statement of the legal position.
2 XVI of 2016 
• Natural persons – including their successors in title; and
• Micro-enterprises – that is, sole traders, companies, partnerships, and cooperatives 

which employ fewer than 10 persons and whose annual turnover and/or annual 
balance sheet total does not exceed €2,000,000.

4.  Which financial service providers can the Arbiter investigate?
The Arbiter has the remit to investigate complaints against all financial services providers 
licensed by the Malta Financial Services Authority (the financial regulator in Malta), 
whether still holding a licence or not.
This means, therefore, that the Arbiter would still have the competence and power to 
investigate complaints against providers whose licence has been surrendered or withdrawn 
by the MFSA, but which were licensed during the period in relation to which a complaint 
has been made to Office.
The following is an overview of the financial service providers against whom a complaint 
may be lodged:
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• Banks;
• Financial Institutions (such as Bureaux de Change);
• Insurance companies (general and life insurance);
• Insurance intermediaries (such as agents, brokers and tied insurance intermediaries);
• Investment services providers (such as financial advisers and stockbrokers);
• Trustees; and
• Pension providers.

5.   How should a customer go about making a complaint against a financial services 
provider?
The customer should first take up the complaint with the financial services provider 
concerned. If the customer is dissatisfied with the financial services provider’s reply, the 
customer may be able to refer the complaint to the Arbiter for Financial Services.
If the financial service provider is no longer authorised by the MFSA and, after various 
attempts, the customer is unable to lodge a complaint with whoever was involved, the 
customer may submit his complaint with the Office of the Arbiter for Financial Services 
directly. It would then be up to the Arbiter to determine if the complaint falls under his 
competence.

6.   Is there a charge for lodging a complaint with the Arbiter?
The charge for lodging a complaint with the Office of the Arbiter for Financial Services is 
€25 which is reimbursable in full if
• the complainant decides to withdraw his complaint, or
• the parties to the complaint agree on a settlement of the dispute.
April 2018 to enable the Arbiter to consider them. 

7.  Are there other time limits for submitting a complaint to the Arbiter?
An Arbiter shall have the competence to hear complaints if a complaint is registered not 
later than two years from the day on which the complainant first had knowledge of the 
matters complained of.
In addition, a complaint may also be brought to the Arbiter in relation to the conduct 
of a financial services provider which occurred between 1 May 2004 and 18 April 2016. 
Complaints which occurred over this time need to be submitted to the Arbiter until 18
The Arbiter can award compensation, payable by the financial services provider, up to a 
maximum limit of €250,000, together with any additional sum for interest and other costs.

8.   Can the Office help me with enquiries that I may have?
The Office would be able to help with any enquiries from consumers and financial services 
providers, to help them resolve issues between themselves, and to resolve issues of 
misunderstandings quickly and informally. If the complainant has not already complained 
to the financial services provider, the Office will insist that a complaint in writing with the 
provider is lodged.
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9.  What is the process undertaken by the Office whenever a complaint is submitted to the 
Arbiter?
The Office strongly encourages parties to a complaint to resolve cases by mediation – 
helping the parties to reach a fair settlement. If mediation does not work, the case will be 
passed on to the Arbiter, who will investigate the case and issue a decision. Complaints 
resolved by mediation will remain confidential.

10.  What will be the effect of an Arbiter’s decision?
A decision taken by the Arbiter can be ppealed by the parties to the complaint. If no appeal 
is filed within 20 days from the date when the Arbiter notifies the parties of his decision, 
the decision becomes binding on all parties.
Decisions of the Arbiter will be held in a register by the Office and will be accessible to the 
public on request.

11.   How does the Arbiter deal with investigations?
The Arbiter proceeds with investigations in private. He will ask the parties to a complaint 
to make submissions in writing and will also convene the parties to a hearing, which may 
be held in public unless the Arbiter decides otherwise. He may also request other parties 
to procure information or documentation if he believes that this is important for the 
investigation into the complaint. Information obtained by the Arbiter is made available to 
the parties concerned.

12.  How long does the Arbiter take to investigate a complaint?
The Arbiter is required to deliver his final decision within 90 days from the date a complaint 
is submitted. However, if a complaint is complex in nature, the Arbiter may delay the 
delivery of his decision by not later than 1 year from the date of receipt of the complaint.

13.  Do I need to appoint someone to assist me with lodging a complaint with the Arbiter?
You are not required to appoint a lawyer or any other person of your trust to assist you 
with lodging a complaint with the Arbiter. However, if you decide to do so, keep in mind 
that you need to pay such a person yourself. You would need to appoint a lawyer, however, 
if you reject the Arbiter’s decision and intend to lodge an appeal in Court.

More information about the complaints mechanism of the Office of the Arbiter for 
Financial Services is available at www.financialarbiter.org.mt 
Contact with the Office of the Arbiter for Financial Services can be made as follows:
By mail: Office of the Arbiter for Financial Services, First Floor, St Calcedonius Square, 
Floriana FRN1530 MALTA
By email: complaint.info@financialarbiter.org.mt
By phone (+356) 21249245 or (+356) 21221639
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MALTA ASSOCIATION of SMALL SHAREHOLDERS 
MASS is a non-profit, non-governmental organisation (NGO) registered with the 
Malta Council for Voluntary Services (MCVS).

MASS was originally set up by a few shareholders who felt that they were getting a raw 
deal from their investments in the local investment market. In a short span of time, the 
Association grew in its membership.   A great number of shareholders, besides investing 
in shares, had other investment like bonds, funds and other ‘financial products’. Quite 
logically and inevitably, the Association widened its mission to include all ‘retail’ investors, 
irrespective of their type of investments.

It was soon established that the scope of the Association should be greatly focused on 
countering the great lack of ‘financial literacy’ among the shareholders. This was evidenced 
from the kind of questions raised at Annual General Meetings (AGM) of public liability 
companies (p.l.c.) registered with the Malta Stock Exchange (MSE) or as known in 
Maltese,  il-Borża ta’ Malta. Many investors could not distinguish between shares and 
bonds; let alone other much more complex investment products.

The lack of knowledge of what is the financial investment market and how it works, was 
seen as a major contributing factor that made investors take some very wrong decisions. 
The association saw that it had to redress this ‘Financial Illiteracy’ and eventually it took 
up this challenge with great enthusiasm. 

Having sound knowledge on financial services available is the very first and important 
step for the investor, in order to be able to make a more judicious choice before investing 
money. MASS is today doing its utmost to instill a mentality in investors: that they must 
choose their investments carefully.

The bad news regarding financial losses made by investment firms, banks and companies, 
are frequent. Some investments do go down in value and might even default. Because 
of this, many people have lost their life-long savings and went bankrupt. In many cases, 
however, this occurred because of a lack of good financial planning because of lack of 
information on the high inherent risks of some investment products. The various laws and 
regulations alone are not enough to protect the investor who has made bad investments 
decisions.

Such a bad experience, and adding the present situation of seeing lower  profits from even 
relatively low-risk investments, is making potential investors think twice before parting 

(MASS) VO 0629 
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 Għaliex in-Nisa spiss huma Investituri aħjar mill-Irġiel

with their money. Many are ‘parking’ their money in bank deposits, or in cash, while 
hoping for better times.

Over-confidence has now almost turned into diffidence in the financial market. A good 
way to increase confidence in a financial market that is showing negative signs is to get 
more knowledge of how this market works. 

MASS transmits useful information through its monthly publication Shareholder’s News, as 
well as on its website and Facebook page. MASS also organizes public information meetings 
open to all for free. Experts explain various topics related to the financial services, the 
risks, as well as the profit opportunities that may come from careful investment. These 
meetings are a very good opportunity for investors to listen and ask questions. However, 
the Association is barred from giving individual and personal advice on where and how to 
invest. This basic knowledge helps investors who are lost in a sea of financial news to digest 
some basic information. 

Learning investment yields profit!

minn  Richard Wadsworth, maqlub għall-Malti minn Lawrence Mifsud.

http://betterfinance.eu/media/latest-news/news-details/article/why-women-often-
make-better-investors-than-men  (03/06/2016)

L-awtur  hu Fellow of the Personal Finance Society, Fellow of the Chartered Institute for 
Securities & Investment (FCSI), Chartered Wealth Manager, Chartered Financial Planner, 
Certified Financial Planner, Affiliate member of the Society of Trust and Estate Practitioners 
(STEP). 

M’hemmx ħafna setturi tal-ekonomija li huma  dominati mis-sess maskil aktar mill-
industrija tal-investimenti. 

Madwar 10% biss tal-fondi ‘mutual’ u ‘hedge’ għandhom meniġers nisa; u anqas minn kwart 
ta’ dawk li jaħdmu fil-finanzi huma nisa. Evidenza turi wkoll li ġeneralment, għalkemm 
l-irġiel u n-nisa għandhom tendenza li jaqsmu d-deċiżjonijiet finanzjarji, deċiżjonijiet 
speċifiċi fl-investimenti  huma magħmula l-aktar mill-irġiel. In-nisa għandhom tendenza, 
ukoll, li jaħsbu li jafu anqas minn irġiel dwar l-investimenti; u huma inqas konfidenti dwar 
teħid tad-deċiżjonijiet 
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L-ironija hi li diversi studji akkademiċi kkonkludew li n-nisa fil-fatt jagħmlu investituri 
aħjar mill-irġiel — inklużi l-investituri professjonali. Studju mmexxi minn Terrance 
Odean u Brad Barber tal-University of California  sab li għalkemm irġiel jittrejdjaw 45% 
aktar spiss minn nisa, id-dħul medju annwali tar-riskju aġġustat tagħhom huwa 1.4% 
anqas fis-sena.

Għaliex dan? Hemm xi ftit fatturi li jikkontribwixxu għal dan. Ġeneralment, per eżempju, 
in-nisa huma aktar kawti mill-irġiel, u wkoll inqas kompetittivament aggressivi. Ladarba 
dawn ikollhom tagħrif sewwa tas-suġġett u jkunu deċiżi fuq pjan ta’azzjoni, ħafna drabi 
huma aħjar mill-irġiel biex iwettquh; u lanqas m’huma se jagħmlu bħallma tagħmel il-
massa tan-nies. 

Huwa matul perjodi bħal tallum ta’ volatilità tas-suq, meta swieq individwali jistgħu 
jmorru ’l isfel jew ’il fuq b’ 5% jew aktar f ’ġurnata waħda, illi n-nisa għandhom tendenza li 
jkollhom vantaġġ fuq l-irġiel.

Riċerka mill-‘Betterment’, li hi kumpanija ‘online  wealth manager’ ibbażata fl-Istati Uniti 
tal-Amerika, uriet li ħafna drabi, il-klijenti  maskili u femminili jġibu ruħhom  bl-istess 
mod. Nisa, iżda, aktarx huma anqas panikużi meta s-swieq jibdew neżlin. Dawn huma 
45% inqas propabbli minn irġiel li jidħlu fil-kontijiet tagħhom biex  jaraw kif huma sejrin 
l-investimenti tagħhom, u huma jibdlu l-allokazzjoni tal-assi tagħhom b’20% inqas spiss.
‘Betterment’ sabet ukoll li l-klijenti rġiel kellhom wisq aktar tendenza għal ‘imġiba żbaljata’. 
Per eżempju, irġiel kienu sitt darbiet aktar propabbli minn nisa li jneħħu l-isħma kollha 
tagħhom, jew il-kambjali kollha tagħhom, f ’daqqa waħda.

Terġa’ tqum il-mistoqsija; għaliex dan? Hemm min, per eżempju, jirraġuna li hu minħabba 
d-differenzi bijoloġiċi bejn irġiel u nisa. Xjentisti wrew li livelli ta’ ‘testosterone’ żejjed 
jistgħu jikkawżaw negozjanti maskili li jsiru kunfidenti żżejjed  u jieħdu aktar riskju, 
speċjalment f ’sitwazzjonijiet kompetittivi.

Naturalment, huwa faċli biex tiġġeneralizza. Hemm ħafna nisa li huma investituri ‘ħżiena’. 
Bl-istess mod, hemm ħafna rġiel li huma konxji bil-preġudizzji fl-imġiba tagħhom; tgħallmu 
jżommu l-emozzjonijiet tagħhom taħt kontroll, u meta l-ħbieb u kollegi tagħhom ibiegħu 
l-isħma, jew fil-fatt jinsew ikunu kawti, huma kapaċi li jaħsbu ċar.

Hemm lezzjonijiet importanti li irġiel jistgħu jitgħallmu minn dawn l-istudji varji. Iva, 
hemm drabi meta huwa ferm diffiċli biex ma tagħmilx reazzjoni għal dak li jkun qed jiġri 
fis-swieq jew l-ekonomija. Imma kważi dejjem, għal dawk li jkollhom il-pjan finanzjarju 
tagħhom ippjanat sew, l-aħjar kors ta’ azzjoni hija li ‘ma tagħmel xejn’.

Huwa wkoll importanti ħafna għan-nisa li jirrealizzaw li għandhom irwol importanti 
meta jiġu diskussi dawn il-kwistjonijiet mal-konsulenti finanzjarji, jew ma’ żwieġhom jew 
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Equity Overview Martin Webster - Head of Equity Research at Curmi and Partners Ltd.
Martina Fino - Junior Analyst

l-imsieħeb tagħhom. Mhux idea tajba li kemm irġiel u kemm nisa jħallu d-deċiżjonijiet 
t’investiment tagħhom f ’idejn l-ieħor, jew li jagħmluhom weħidhom mingħajr ma jfittxu 
l-opinjoni ta’ xulxin...

Top financial planning tip: “Research has shown that a regret of many retirees is that they spent 
too much time worrying about how much money they would have in retirement and not enough 
time considering what they would actually do in retirement. Having an idea as to what you 
will actually do in retirement and then working out how much money you might need to fund 
that lifestyle feels to me like a sensible approach and a good starting point from which to begin 
planning today”.

6PM Group

Latest company announcements: 

28th June 2016:
Financial Analysis Summary: Revenue for the financial year 2016 is expected to increase 
by £3.6 million to £14.9 million. Projected profits for 2016 have also improved when 
compared to the previous year. These improvements reflect the growth in customer base 
as well as improved efficiency achieved from the acquisitions of emCare1 and Blithe2. 

28th April 2016:
• EGM:  Approval of recommendation to disclose price sensitive information 

confidentially between the two parties to enable bona fide offerors and transferors to 
make a decision regarding the acquisition of the shares of Substantial Shareholders.

27th April 2016:
• AGM: Tuesday 21st June 2016 – recommendation: no dividends to be paid.

28th March 2016:
• Third party interest in Substantial Shareholding.

Financial statement for the year ended 31st December 2015:
• 6PM transformed its business structure to focus solely on the provision health solutions 

by closing down Compunet retail outlet, exiting from investments in Vid&Co and 

1   emCare360 provides electronic and mobile care to individuals and organisation.  
2   Blithe specialises in the provision of systems and solutions for the management of Electronic 
Patient Records     within the healthcare sector.
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Makeezi and selling Agilis which operated in the local market in non-health related 
business activity.

• Business growth in 2015 was a result of increased investment: 50% acquisition of the 
shares held by CareMalta Limited in emCare360 Limited and acquisition of Blithe 
Computer Systems Limited in the UK. 6PM Group now owns 100% of emCare Group 
Malta Limited.

2016  -  projection 2015 2014

£ £ £

Revenue 14.9m 11.3m 9.7m

EBITDA 1.5m 2.7m 1.1m

Profit before tax 0.6m 1.6m 0.9m

Profit after tax 2.1m 1.7m 0.8m

EPS 0.10 0.08 0.04

• The acquisition of emCare immediately translated to an increase in revenue of GBP 
350,000. 

• Increased investment in sales and business development resulted in an increase in 
expenditure. The investment in product development mainly represents labour costs 
and expenses incurred in the development of health products.

• Share price: £ 0.95
• P/E ratio: 23.75
• P/NAV: 3.53x
• Dividend yield: 2.05x

Global Capital plc

Latest company announcements: 

27th June 2016: 
• AGM: to be held on 29th July 2016. 

10th June 2016:
• Allocation policy for the Issue of €10,000,000 GlobalCapital plc 5% unsecured bonds:
• Applications from existing bond holders:  €5,176,100
• Applications from professional clients:  7 – amounting to € 4,923,900 which had to 

be scaled down to €4,823,900. Global Capital plc favoured small investors by scaling 
down those professional clients who applied for new bonds in excess of a nominal value 
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of €1,000,000. Those who applied for new bonds with a nominal value less than or 
equal to €1,000,000 will not be scaled down.

30th May 2016:
• Issue of €10,000,000 GlobalCapital plc 5% unsecured bonds 2021 – Offer period 

extended to 8th June 2016

Financial statements for the year ended 31st December 2015:

• Reportable segments: Investment and advisory services, Business of insurance, Agency 
and brokerage services, Property services and other. 

• The segment reporting the highest profit in 2015 and 2014 was the Business of 
insurance, with a profit of € 6.8m and € 3.5m respectively – a 95% increase in 2015. 

• In 2014, all segments except for the business of insurance segment and the agency and 
brokerage services segment reported a loss. In 2015, the property services and ‘other’ 
segments reported losses of €467,415 and €767,023 respectively. 

2015 2014
€ €

Commission and fees receivable 2.6m 2.7m
Balance on the long term business of insurance technical 

account before tax 0.9m 1.3m

Staff costs 0.9m 1.2m
Other expenses 1.8m 1.9m

Investment income 4.3m 0.6m
Insurance – total technical income 15.2m 11.5m
Insurance - total technical charges 14.3m 10.2m

Net of allocation to the insurance technical account 4.3m 0.6m
Profit before tax 5.6m 0.8m

• Insurance: charges as a % of income from insurance 2015: 93.8% (2014: 88.6%).
• Dividend recommendation: 2015: nil (2014: nil).
• Share price: €0.50
• P/E ratio: 1.60
• P/NAV: 2.03x 
• Dividend yield: N/A 

Midi plc

Latest company announcements: 
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28th June 2016:
• Approval of Bond Issue: €50 million Secured Bond 4.0% 2026. Preference will be given 

to its existing shareholders and to the holders of the 7% EUR Bond 2016-2018 and 7% 
GBP Bond 2016-2018.  

27th May 2016: 
• Interim Directors’ Statement: The Company appointed an international consultancy 

firm to establish a vision for the Manoel Island project. Midi is in the process of finding 
a strategic partner for the development of Manoel Island. 

12th May 2016:
• AGM: Thursday 12th May 2016 – resolution: final net dividend of €0.007 per share.
• The Company intends to issue € 50m secured  bonds redeemable in 2026 as well as 

redeem the 7% EUR Bonds 2016-2018 and the 7% GBP Bonds 2016-2018. Holders 
of the maturing bonds can either cancel all or part of their holdings in this bond in 
exchange for the new bond.

• The master plan for the Manoel Island development project is to be completed. 
Subsequently, the business plans will be prepared. Discussions with third parties are 
also underway with the possibility of establishing a strategic partner for the project.

• Financial statements for the year ended 31st December 2015:

• Principal activities: Manoel Island development project and the Tigne Point project.
• In 2015 the Company completed the apartments in the Q1 block at Tigne Point – 

transfer deeds and a sale with revenues of €38.8m.
• The Q2 block is expected to be completed in the first quarter of 2018. Several apartments 

have entered into a promise for sale agreement. 
• In September 2015 the Company acquired Siemens SpA’s 50% shareholding in Solutions 

and Infrastructure Services Limited whose principal operations include; the management 
of the public car park at Tigne Point and the operation of Building Technology. 

2015 2014
€ €

Revenue 41m 13.3m
Cost of sales 31.1m 12.1m
Operating profit/loss 13.1m -0.4m
Administrative expenses 1.9m 1.8m
Profit/loss after tax 9.9m -2.2m
EPS 0.05 -0.01

• Revenue is derived from two segments; Development and sale of management and 
Property rental and management. Development and sale of management revenue 
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Question and Answer from MFSA

Q. I am 75 years old and have a savings account with a local. For these past few years, my 
bank has always given me a card to allow me to withdraw money from an ATM. Recently, I 
became a resident of a nursing home and was thinking of asking the bank to stop automatic 
renewal of the card as I am wary of any unauthorised usage of the card if third parties become 
knowledgeable of card and the PIN. What should I do?

A. Cards being payment instruments in line with the Payment Services Directive are 
bound by Terms and Conditions that are issued binding the provider (the bank) 
and the card user (the customer). Cards will automatically be renewed unless the 
cardholder informs the provider in writing about the intent to cancel the card. Usually, 
a card holder should write to the bank at least 30 days in advance of the expiry date of 
the card. 

If misuse is suspected, the card will be cancelled with the bank obliging to giving 
the cardholder prior notice in writing. Obviously, the Bank cannot act arbitrarily 
and dictate an age following which old people may not be eligible to use a debit card 

in 2015 included the sales of Q1 apartments. Revenue from property rental and 
management also increased from 2014 revenues – the improvement reflects increases 
in revenue from the car park operation and additional revenues from the rental of 
commercial offerings at Pjazza Tigne. 

• Cost of sales as a % of revenue: 2015: 76% (2014: 91%).
• In 2015 gains from changes in fair value of investment property amounted to €4.9m. 
• Share price: €0.38
• P/E ratio: 8.26 
• P/NAV: 1.14x
• Dividend yield: 6.61x

Disclaimer
The information contained in the article is based on public information. Curmi and Partners Ltd. is 
a member of the Malta Stock Exchange, and is licensed by the MFSA to conduct investment services 
business. The value of investments can fall as well as rise and past performance is no indication of future 
performance. Equity investments are traditionally more volatile than bonds and do not have a redemption 
price or maturity date. Furthermore fluctuations in exchange rates can cause the value of your investment 
to rise or fall. A buy recommendation is stock specific, not portfolio specific – clients are advised to consult 
their portfolio manager to assess the suitability of recommended stocks for their particular circumstances.
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anymore. So long as a bank is not informed otherwise, it will continue to renew your 
card automatically. It is therefore your responsibility to inform the bank of your 
intention not to renew the card automatically. 

From a legal perspective, should a person be no longer able to administer his or her 
accounts in a proper manner, then a Court Order will be issued to inform the bank 
about the circumstances, prompting the Bank to ensure that the said customer will not 
have access to accounts including cards. 

As to the PIN being accessible to third parties, we reiterate our emphasis that the PIN 
should be destroyed upon its receipt. Many banks include such a condition in their 
terms and conditions. Most importantly, a cardholder should never DIVULGE THE 
PIN TO ANYONE, even to close relatives.

Q. I have a problem with my bank regarding the time it has taken to clear a foreign cheque. I 
presented a cheque drawn from my bank account in the UK to my bank in Malta. There are 
sufficient funds in my UK bank account. However, the local bank confirmed that although 
funds would appear in my account in Malta, I would be unable to release my funds within 
the next 4 weeks. Let’s face it, the bank should be able to check that there are sufficient funds 
in my account as all transactions are electronic these days. Having pressed them in my emails 
to explain why they find it necessary to take 4 weeks to clear an  EU  Cheque compared 
to a few days in other  EU  Countries, my questions remain unanswered. Is that right? 

A. A bank which receives a cheque drawn on any other bank located in another 
country has to incur a number of administrative processes before it is cleared. 
Indeed, that cheque has to be physically sent to a  clearing  bank abroad, which 
in turn would need to carry out its own processes to ensure that the person who 
issued the cheque is in funds (and that the cheque is not fraudulent, for example). 
If you access the section  Compare Charges  & More  on our website, you will note 
that the bank may take up to 30 working days for a cheque drawn by an  EU  bank 
to be cleared. One would say that the period is relatively long. However, one has 
to appreciate that the bank has to be fully satisfied that, prior to releasing any 
funds, the  drawer  is in funds. In the meantime, however, your bank has deposited 
your cheque into your account and you are earning interest on the amount.       
In truth, although a cheque may be a convenient way to pay, it is certainly not the most 
efficient way of payment methods. That is why many attempts are being made (even 
at EU level) to curb cheque use and promote the use of bank-to-bank transfers which 
are much more efficient to the extent that funds would be available in your account 
within five working days, at most.
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AVVIŻ KONFERENZA ĠuNju 2016
Il-Pubbliku huwa mistieden għal konferenza bil-Malti: 
Dr. John Consiglio, Lettur fl-Università ta’ Malta, jispjega, ‘Kif 
l-Ekonomija taffettwa lis-Suq Finanzjarju’. Ikun hemm ħin għal 
mistoqsijiet.
Post: Malta Stock Exchange Building(Borża ta’ Malta),  Castille Place, Valletta.  
Data: It-Tlieta, 19 ta’ Lulju 2016, 
Ħin: Mis-6:30 sat-8:00pm.
Dħul b’xejn. L-MSE Plc ġentilment offriet l-użu tas-sala. 

International Hotels Investment
Mapfre Middlesea  Insurance
Malta International Airport

Grand Harbour Marina
Malta Stock Exchange
Simonds Farsons Cisk
Mediterranean Bank
Island Hotel Group

Bank of Valletta
6PM Solutions
Global Capital
Loqus Group

Medserv
Fimbank

LIST OF SPONSORS

email: info@mass.org.mt

website: www.mass.org.mt

facebook.com/MaltaAssociationSmallShareholders

MEMBERSHIP APPLICATION FORM
Nixtieq insir membru / inġedded is-sħubija tal-Malta Association of Small Shareholders.
Isem u kunjom: _______________________________________________________
Indirizz: _____________________________________________________________
Kodiċi Postali: _________________     ID: _________________
Tel _____________ Mowbajl_____________  Imejl: _________________________
Qed nibgħat ċekk ta’ €5, f’isem il-Malta Association of Small Shareholders.
Jien niddikjara li nimxi skont l-Istatut u l-aġġornamenti tiegħu.
FIRMA: _________________________ DATA: __________________
L-INFORMAZZJONI KOLLHA TINŻAMM SKONT ID-‘DATA PROTECTION ACT’.


